Website archiving at the

Rotterdam City Archiye.

| W T

| )

Concept and practice 2006 — present day. Stadsarchief Rotterdam

André Skyaasen. = Gemeente
Digital archives and collections. | Rotterdam



Outline.

1. Introduction to Rotterdam City Archive.

2. Webarchiving concept at Rotterdam City
Archive.

3. Practice 2006 - 2019.

4. Practice 2019 — present day.

5. Summary.

6. Questions.

Website archiving at the RCA| André Skyaasen | 04.11.2021 Vreden.




5T L §|4 1 : J 3

Stadsarchief Rotterdam




Rotterdam City Archive.

Municipality began collecting archives and curiosities 1n 1851.
Archive established in 1857.

Municipality of Rotterdam built a dedicated archive building in
1900 ' e —— i T Lved tlmmgwee’ sugiopmigia oy 1)
of | = " ‘
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Rotterdam City Archive.

From 1998 onwards at the Hofdijk.
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Rotterdam City Archive.

One of the oldest and largest local archives 1in the
Netherlands.
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Rotterdam City Archive.

One of the oldest and largest local archives 1in the
Netherlands.

Collection of 23 kilometres of documents, photos,
maps, posters, blueprints, audio visual material and

more.
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Rotterdam City Archive.

One of the oldest and largest local archives 1in the
Netherlands.

Collection of 23 kilometres of documents, photos,

maps, posters, blueprints, audio visual material and
more.

Oldest piece is from 1201.
City charter from 1340.

Websites and other material from 2021. E-depot with
300 TB of data.
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2. Webarchiving concept in Rotterdam
municipality.
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2. Webarchiving concept in Rotterdam
municipality.

Two trajectories:

Legally required to archive Rotterdam municipality
websites.
Performed by separate departments within the municipality.

Website archiving at the RCA| André Skyaasen | 04.11.2021 Vreden.

13



2. Webarchiving concept in Rotterdam
municipality.

Two trajectories:

Legally required to archive Rotterdam municipality

websites.
Performed by a separate department within the municipality.

Curated selection according to an acquisition
policy.
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Munilicipality websites.
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Munilicipality websites.

Archived according to legal requirements for
government bodies for:

Accountibility.

Evidence.
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Munilicipality websites.

] https;//rotterdam.archiefweb.eu/#:

Ry Gemeente kaart contact Vul hier uw zoekterm in

i | Rotterdam Translate

Home  Wonen&leven Werken &leren  Meedenken & doen  Bestuur & organisatie @ Mijn Loket
L] b S -

Veelbezocht Snelregelen

Webarchief 27 oklober 2021 Belastingen Afval P+R Kralingse Zoom Naheffingsaanslag
Gemeente Rotterdam parkeerbelasting (Parkeerbon)

Toon Opties & = Aanmelden parkeren bezoek en
=n bij de gemeente Rotterdam
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Curated selection.
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Curated selection.

Goal: Build a collection of web archives that
represents websites of social and cultural aspects
within the municipality.
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Curated selection.

Goal: Build a collection of web archives that
represents websites of social and cultural
within the municipality.

Similar to collecting programmes,
flyers.

e Cultural organisations an
* Social clubs and groups.

* Website development over
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Curated selection.

Look-and-feel, not primarily content.
Replicate the communication to users.
Deliberately not server-side method.
No software archiving.
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Curated selection.

Look-and-feel, not primarily content.
Replicate the communication to users.
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* How much to archive relative to how much there is
availilable.
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Curated selection.
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Curated selection.

Look-and-feel, not primarily content.
Replicate the communication to users.
Deliberately not server-side method.
No software archiving.

Issues and essential aspects:

e How much to archive relative to how much there 1is
avallable.
* Frequency: How often to archive? Useful?

e (Costs.

External company.
Personnel.
Storage.
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Curated selection.

Look-and-feel, not primarily content.
Replicate the communication to users.
Deliberately not server-side method.
No software archiving.

Issues and essential aspects:

* How much to archive relative to how much there 1s
avallable.

* Frequency: How often to archive? Useful?

 (Costs.
External company.
Personnel.
Storage.
* Relevance of the task.
What is worthwhile?
What is representative?
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Curated selection.

Look-and-feel, not primarily content.
Replicate the communication to users.
Deliberately not server-side method.
No software archiving.

Issues and essential aspects:

* How much to archive relative to how much there is
availilable.

* Frequency: How often to archive? Useful?

 (Costs.
External company.
Personnel.
Storage.
* Relevance of the task.
What is worthwhile?
What is representative?

Websit® archidrigal t@ @d_AleﬁBrElSky@ﬁn | S1112@Sreden.
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Webarchiving setup at RCA.
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Webarchiving setup at RCA.

External web archiving service provider.
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Webarchiving setup at RCA.

External web archiving service provider.

Four co-workers who are involved in small
capacities.

Librarian.

Digital information advisor.

Information manager.

Digital archives and collections specialist.
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Webarchiving setup at RCA.

External web archiving service provider.

Four co-workers who are involved in small
capacities.
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Digital information advisor.

Information manager.
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Webarchiving setup at RCA.

External web archiving service provider.

Four co-workers who are involved in small
capacities.

Librarian.

Digital information advisor.

Information manager.

Digital archives and collections specialist.

Limited capacity.

Important unanswered questions.
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Consent.
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Consent.

Opt in.
* Proved too complicated.
e Too much e-mail work.

Website archiving at the RCA| André Skyaasen | 04.11.2021 Vreden.

34



Consent.

Opt in.

* Proved too complicated.

 Too much e-mail work.

Issues:

* Fear of outdated versions online.
* Content rights.

* Design copyrights.
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Consent.

Opt in.

* Proved too complicated.

 Too much e-mail work.

Issues:

* Fear of outdated versions online.
* Content rights.

* Design copyrights.

Opt out.
* No reply = consent.
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3. Website archiving practice 2006 - 2019.

External company: Capsis.

capsis
Home Archief Taakplanner Control panel Help Uitloggen

Presurf

Archief Taakplanner Laatste 5 snapshots
' Bekijk gearchiveerde websites [ v Plan taken in om websites te
'r in het archief I archiveren @ 18-02-2020 / 06:16 Vereniging v... (26,65 MB) Succes
r D\ @ 15-02-2020 [ 07:19 Rotterdamse ... (254,31 MEB) Succes
' @ 14-02-2020 [ 11:49 Schiezicht (884,33 MB) Succes
@ 09-02-2020 [ 06:31 Speelcentrum... (2,44 MB) Succes
@ 08-02-2020 [ 06:46 Koor Mieuw Z... (11,03 MB) Succes
‘Wachtwoord wijzigen Control panel
Q Uw systeemwachtwoord Gebruikerbeheer,
wijzigen systeemstatus, instellingen
Geen geplande taken gevonden
Help Uitloggen

Wat iz ... Hoe kan ik ...

Q .

Afmelden bij het systeem

Taalkeuze : Nederlands | English
Capsis Presurf - © Capsis B.V. - Alle rechten voorbehouden

Website archiving at the RCA| André Skyaasen | 04.11.2021 Vreden.



2006 — 2019 Capsis.

Gemeentearchief Rotterdam

Collecties van websites van het Gemeentearchief Rotterdam (GAR).

View and edit advanced information
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Archive size

Mumber of groups
Mumber of collections
Mumber of snapshots
First snapshaot

Last smapshaot

: 2,95 TB (53128466 files)
: 52

+ 1201

: 4654

: 02-14-2006 [ 14:51

: 02-18-2020 / 06:06
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2006 — 2019 Capsis.

Small webarchiving department.

Website archiving at the RCA| André Skyaasen | 04.11.2021 Vreden.

39



2006 — 2019 Capsis.

Small webarchiving department.

Created Snapshots, not necessarily WARCs.
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2006 — 2019 Capsis.

Small webarchiving department.
Created Snapshots, not necessarily WARCs.

Problem handled 2014.

Solution provided by Capsis.
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2006 — 2019 Capsis.

Small webarchiving department.

Created Snapshots, not necessarily WARCs.
Problem handled 2014.

Solution provided by Capsis.

Problem re-discovered in 2020/2021.

* WARC’s do not conform to WARC format standard.
Major subsequent problems.
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2006 — 2019 Capsis.

Small webarchiving department.

Created Snapshots, not necessarily WARCs.

Problem handled 2014.
Solution provided by Capsis.

Problem re-discovered in 2020/2021.

* WARC’s do not conform to WARC format standard.
Major subsequent problems.

Integrity of some files remains uncertailn.
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2006 — 2019 Capsis.

Problematic, non-functional or partly functional
WARCs.

Diagnosing the problems 1s challenging.
Questions:

What 1s the problem?

How do you find out?

What 1s the solution?

Website archiving at the RCA| André Skyaasen | 04.11.2021 Vreden.

44



Warc analysis.

Quality control tools: Third party WARC viewers:
« Notepad. * Replayweb.page.
e DROID. . Conlfer:
* Preservica.
e JHOVE.

e Warcat.
e Warcio.

e More...
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Capsis PreSurt.

O Viewer - Werk - Microsoft Edge

& Niet beveiligd | presurfrotterdam.local

L AR hitp://vrvw. portofrotterdam. com/nlfhomef

E:Fert of Rotierdam

PORT OF ROTTERDAM.COM

St
e
l;H
-l

_ o o

De officicle site van het Rotterdamse haven- en industriecomplex.

E:H aveninciffers2006-boxje

HAVEN IN CIJFERS 2006
De bekende brochure "Haven in
cijfers” 2006 is fe bestellen via
het Customer Service Center. De
PDF-versie (4 MB) kunt u hier
downloaden.

HAVENTARIEVEN 2007
De brochure Port Tarifis geeft een
overzicht van alle haventarieven.

I_:]ha'.-'er!tariea-'en

E:r:ra smusbrug

® Port of Rotterdam Disclaimer | Privacy verklaring | Copyright | Colofon 7:04 AM CET _
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BRUGGEN EN SLUIZEN
Doorvaarigegevens van Roterdamse
bruggen en sluizen en de
bedieningsfijden.

Klanlensenice Zocken |

Feiten & Gijfers Ondenwijs Recrealie Havenbedrijf

Rotterdam M.V
PERSBERICHTEN

02-01-2008
Havenbedrijf start proef met bunkerbedrijven
Vandaag, 2 januari, begint het Havenbedrijf Rotterdam met een proef

28-12-2007
Rotterdamse haven overtreft verwachtingen ruimschoots
De Rofterdamse haven is in 2007 als eerste Europese haven door ...

21-12-2007
Boord-boord lokatie draait dubbele prognose
De deze zomer geopende boord-boord constructie |, ‘palen 507 in ..

EERSTE NEDERLANDSE LNG TERMINAL IN ROTTERDAM
Gasunie en Vopak hebben definitieve investeringsbeslissing genomen om de
eerste Mederdandse LNG terminal te bouwen met een jaarlijkse
doorvoercapaciteit van 2 miljard kubieke meter.

ROTTERDAMSE HAVEN OVERTREFT VERWACHTINGEN
RUIMSCHOOTS

"Het was kwantitatief en kwalitatief een ongekend succesvol jaar."

Het Havenbedriff Rotterdam (HbR) heefi de voorlopige overslagcijfers 2007
van de Retierdamse haven, op vrjdag 2& december om 14.00 uur
gepubliceerd. Op dat moment starite de traditicnele eindejaarsbijeenkomst
van de Havenvereniging in het MNieuwe Luxor Theater, De cijfers werden
tijdens deze bijeenkomst officies! bekend gemaakt.

Informatiediensten

MIELUWE & MEDIA

BEDRIJVEN INDEX
TRANSPORTDMEMSTEM

AANKOMST & VERTREK SCHEPEN
BEKENDMAKING AAN DE SCHEEFVAART
HYDROMETED

HAVENMNUMMERS & ROUTE
HAVENTARIEVEN

=5

['}Jn derzoek
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Capsis PreSurt.

preview._preservica.com vertelt

Unable to Render webpage. If this problem persists, please contact your

System Administrator.

»
® LoADING @

L ] o
L
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Warc analysis.

ol Sl A IR . presurf_data 13-5-2017 11:15

. snapshot_433 10-6-2017 07:27

| snapshot_434 10-6-2017 07-38 | X EHEPShﬂt_dEtE 11'5'ED1 5‘ 14:3-‘1

. snapshot_435 10-6-2017 07:43 N WE-IC_I:fEI‘tEIi F5-11-2012 1633

0 ermanchat ATR 1NoR_ M7 NT.E0

Maam & Gewijzigd op Type Grootte
PRSRF_434 20110915104649 00001_presurf.rotterdam.local. warc.gz  13-9-2011 12:43  7-Zip bestand 147 kB
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Warc analysis.

the national archives

4 DROID v6.5 — O

File Edit Run Filter Report Tools Help

OPE: += |00

T

New Open Save Export Add Remove Start Pause Filter On Report

Untited-1 »=

£ Resource Extension  Size Last mo.. Format Version Mime t.. PUID Method
:'\LInern'\rutte\Dc»curnenm".u? ‘u'"ebarchl\reren‘Prenenmtlcun \frnpcm 146.1 KB | 25/10/20... “- pplicati... -I

EIEE PRSRF_434 20110915104649_00001_presurf.rotherdam.local.warc warc 624.9 KB WARC applicati... fmt/283 Signature

oading...
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Warc analysis.

= Jhove - O ¥
File | Edit | Help

Select module 4 (Any)
#£ Jhove _ 0 w Edit configuration... AIFF-hul
Preferences... ASCli-hul

File Edit Help

, I I BYTESTREAM
= O EPUB-ptc

e
GIF-hul
- W _AE- GZIP-kb
HTML-hul
I
=

JPEG-hul
JPEG2000-hul
PDF-hul

PNG-gdm
TIFF-hul
UTF8-hul

® WARC-kb [
WAVE-hul
XML-hul
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Warc analysis.

ﬁj Replnfo
File

¢ Documents
9 C\Users\rotte\Documentsi07_Webarchiveren'\Presentation_symposium'WARC's for_presentation'warc_data_ 434 Port of Rotterdam\PRSRF_434 2011091510«
o= [Module
? Replnfo
URI: C\Users‘\rotte'\Documentsi07_Webarchiveren\Presentation_symposiumWARC's for_presentation'warc_data 434 Port of Rotterdam\PRSRF_434 |
LastModified: Mon Oct 25 16:59:58 CEST 2021
Size: 149647
Format: WARC
Version: 1.0
Status: Mot well-formed
9 Messag
orllessan
ID: NO-ID
SubMessagek Entity: WARC-Record-ID' value, 4832e8b0-9d7d-43d0-851f-1d2ad16d017d, Missing encapsulating '=' and "=' characters
ErrorMessage: INYALID EXPECTED
ID: NO-D
SubMessage: fntity: "WARC-Record-ID' value, 4832e9b0-9d7d-43d0-851f-1d2ad16d017d, Invalid URI - relative URIs not allowed: 4832e9h0-9d7d-«
‘o= ErrorMessage: INJALID EXPECTED
= ErrorMessage: BREQUIRED INVALID
ErrorMessage: JIEQUIRED _INVALID

 INVALID_EXPECTED

o= Records
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Warc analysis.

_| PRSRF_434_20110915104649_00001_presurf.rotterdam.local.warc - Notepad

File Edit Format View Help

WARC/1.@

WARC-Type: warcinfo

WARC-Record-ID: 4832e9b0-9d7d-43de-851f-1d2adi6de17d

WARC-Date: 2008-01-05T87:01:58+01:00

Content-Type: application/warc-fields

Content-Length: 406

WARC-Filename: PRSRF_434 20118915104649 00001 presurt.rotterdam.local.warc.gz

operator: Beheerders

software: Capsis Presurf/2.5.1 http://www.capsis.nl/

robots: Ignore

hostname: presurf.rotterdam.local

ip: 10.33.48.13

http-header-user-agent: Mozilla/4.@ (compatible; MSIE 6.8; GAR)
http-header-from: Noreply@isr.rotterdam.nl

format: WARC File Format 1.@ / NEN-ISO-2850@

description:

conformsTo: http://www.nen.nl/web/Normshop/Norm/NENISO-2850@208089-en.htm
isPartof: Port of Rotterdam

WARC/1.9@

WARC-Type: response

WARC-Target-URI: http://www.portofrotterdam.com/nl/home/
WARC-Date: 2008-01-03T87:02:00+01:00

WARC-Warcinfo-ID: 4832e9be-9d7d-43de-351f-1d2adiede17d
WARC-Payload-Digest: shal:c27155e6894c727@bcc9035d2680e6eched8alee
WARC-Block-Digest: shal:c27f55e6894c727@bcc9035d2680ebechedsdnine
WARC-IP-Address: 10.33.40.13

WARC-Record-ID: <urn:uuid:54b495c7-2bf2-4eaf-ade5-6e78102ffb55>
Content-Type: application/http;msgtype=response
WARC-Identified-Payload-Type: text/html

Website archiving at the RCA| André Skyaasen | 04.11.2021 Vreden.
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Warc analysis.

Checks to 1nvestigate:
Integrity.

Authenticity.
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Warc analysis.

Checks to 1nvestigate:
Integrity.
Authenticity.

We cannot always guarantee this for webarchives from
2006 - 20109.
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Warc analysis.

Checks to 1nvestigate:
Integrity.
Authenticity.

We cannot always guarantee this for webarchives from
2006 - 20109.

Solution:
« Negotiliate a solution with Capsis based on a
contract.
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Warc analysis.

Checks to 1nvestigate:
Integrity.
Authenticity.

We cannot always guarantee this for webarchives from
2006 - 20109.

Solution:
« Negotiliate a solution with Capsis based on a
contract.

« Ask Archiefweb.eu to make a solution.
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Warc analysis.

Checks to 1nvestigate:
Integrity.
Authenticity.

We cannot always guarantee this for webarchives from
2006 - 20109.

Solution:

« Negotiliate a solution with Capsis based on a
contract.

« Ask Archiefweb.eu to make a solution.

e Find a solution via our network.
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4. Website archiving practice 2019 - present day.
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4. Website archiving practice 2019 - present day

External company: Archiefweb.eu.
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4. Website archiving practice 2019 - present day.

External company: Archiefweb.eu.

The issues of 2006 - 2019 were part of the decision
to make a change.

Other unsolved technical issues.
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4

Website archiving practice 2019 - present day.

External company: Archiefweb.eu.

The issues of 2006 - 2019 were part of the decision
to make a change.

Other unsolved technical issues.

Challenging middle man: Technical management was run
by municipality IT department.

Always a different case handler.
Lack of familiarity with web archiving.
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External company: Archiefweb.eu.

The issues of 2006 - 2019 were part of the decision
to make a change.

Other unsolved technical issues.

Challenging middle man: Technical management was run
by municipality IT department.

Always a different case handler.
Lack of familiarity with web archiving.

Archiefweb.eu has webarchiving as their core
business.
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Website archiving practice 2019 - present day.

External company: Archiefweb.eu.

The issues of 2006 - 2019 were part of the decision
to make a change.

Other unsolved technical issues.

Challenging middle man: Technical management was run
by municipality IT department.

Always a different case handler.
Lack of familiarity with web archiving.

Archiefweb.eu has webarchiving as their core
business.
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2019 - present day.

Stadsarchief Rofterdam

# Dashboard

Dashboard
@ Archieven
= Opdrachten Exerdei
Categorieén Uw laatste login was Monday 4 October 2021 17:30:37.

Ll Rapporiage
Totaal archieven: 537

= Uitloggen
Openbare archieven: 468
Besloten archieven: 469
Totale groofte archieven: 51788 G
Nog te besteden ruimie: NAN

‘\ 68 Q 469

Openbare Besloten
archieven archieven

archiefweb

web archieven dashboard
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Verbruikt

Totaal verbruikt tot nu toe: 517.88 G
Totaal foegekend: 500GB

Gebr“ikt Besloten archieven
517.88 GB 469

P

53 (4
Nog goed te L_,
keuren

0

Nieuwe
opdrachten

welkom André Skyaasen

=
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2019 - present day.

Stadsarchief
Rotterdam TYLAB

, - N0

mei 2021

04 GROEN LICHT
VOOR VRIJE
= - ENERGIE.

Copntio s consmsemmnsmrns CITYLABOTO-ONDERSTEUNT-EN

=2 STIMULEERT-DE ENERGIEVAN
AMBITIEUZE STADSDROMERS,
ZODAT HUN DROMEN VOOR EN IN
ROTTERDAM REALITEIT WORDEN.

Stadsarchief BEKLIK ALLE INITIATIEVEN '

Rotterdam

Verberg Oplies 144
archiefweb
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2019 - present day.

Sta dsarchief Vacatures Onderwijs in Rotterdam Beleid Over Onderwijs010  Contact " Gemeente Rotterdam
Rotterdam

Thema's Vv SupeRvoorbeelden Actueel Verhalen Vioer een zoekterm in Q
mei 2021

04

4 04 mei 2021

Vul hier uw zoekterm in...
geavanceerd zoeken

Onderwijs 010

Onderwij=010 is de website van en over het
onderwijs in Rofterdam. Ondenwijsprofessionals
vinden hier informalie en inspiratie. In Rotterdam
werken onderwijs, kinderopvang en gemeenie
samen aan het verbeleren van
ondenwijsresultaten, verminderen van
schooluitval en het aansiuiten van onderwijs en
arbeidsmarkt. In het onderwijsbeleid voor de
komende jaren is daarbij het uitgangspunt
‘Gelijke kansen voor elk talent’ leidend.

Stadsarchief

Rotterdam
leer over leraar worden in Rofterdam
Verberg Opties 144

archiefweb
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2019 - present day.

Issues:
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2019 - present day.

Issues:

YouTube videos cannot be harvested as embedded
content since 2020.

Website archiving at the RCA| André Skyaasen | 04.11.2021 Vreden.

68



2019 - present day.

Issues:

YouTube videos cannot be harvested as embedded
content since 2020.

Partly failed harvests.
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2019 - present day.

Issues:

YouTube videos cannot be harvested as embedded
content since 2020.

Partly failed harvests.

Stored externally.
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Public access.

Public access:
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Public access.

Public access:
Not currently being made accessible.
Would like to make everything accessible.

Would like to be able to invest more time into
resolving these issues.
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Public access.

Reading room, not website.

Complicated and unsolved legal questions concerning
stakeholders.
Web design rights.
Content rights.
Text.
Images.
Protection of privacy.
Comments.
Posts.
Social media.
Links.
Widgets.
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2019 - present day.

-
Envisaged, ideal functiona: E-depot
-
/
Web archiving
service
-

Reading room

CMS

Website
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5.

Summary of website archiving

Concept:
* Legally required municipality websites.

* Curated selection.

External service provider 2006-2019.

* Several 1nherited problems.

Unsolved legal questions on national and
international level regarding public access.

External service provider 2019 - present day.

Regularly archive 5-600 websites.
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6. Questions.

Does anyone have any questions?
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Thank you

for your attention.

André Skyaasen.
Digital archives and collections.

a.skyaasen@rotterdam.nl.

& Gemeente

Stadsarchief Rctterdam ) Rotterdam
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