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Why a guideline?
Websites are not picture books. They are a primary source of 
communication for public authorities.

What do you need then?



Why a guideline?
Goal: governmental websites are (properly) archived
• By the corresponding public authorities 
• Who lack the knowledge for website archiving (which we have)

Political assignment  for:
1. guideline (National Archives)   
2. implementation on national level  (CIO Central Government)



Main points of the guideline



Main points of the guideline
• Clear scope: Public governmental websites

• Usability: Requirements based on best practices 
and standards, and a roadmap

• Adoption: Transparency to, & involvement of users



Main points of the guideline
Creating a complete and authentic web archive:

• Entire website(s), and daily changes
• Account for missing (dynamic) elements
• Leave it to the experts – outsource harvesting
• But keep an eye on it – metadata, quality control, security, 

checksums, etc.



Main points of the guideline
Ensuring access for citizens:

• Publication right
• Permanent retention and transfer
• Public online access at all times – link from live website 

to web archive and requirements for the viewer



Public online access at all times. But… 

https://www.politie.nl/gezocht-en-vermist

https://www.politie.nl/gezocht-en-vermist


Implementation of the guideline 
on the national level



Implementation of the guideline - national 
level
• Chief Information Officer Central Government, Service Public and 

Communication and National Program for Durable Digital 
Information Management

• 1 framework for web archiving, based on the guideline
• 1 central facility for ± 1500 websites
• Trough public European tender, with Proof of Concept
• Rollout Q3-4 2021 (deadline 1 January 2022)
• Practical issues during implementation: 

incomplete overview of (the content of) websites and deferred 
maintenance



Sitearchief - Waarderingskamer

https://waarderingskamer.sitearchief.nl/#archive


Implementation of the guideline - national 
level
• National Archives

• Possibility of early transfer
• Link between central facility and e-depot. Points of attention are:

• Metadata
• Technical issues, e.g.

• way-back viewer
• search options

• Presentation of websites as part of the collection
• Presentation of the non-harvestable content of websites



Lessons learned
• Changed use of websites: from secondary to primary 

communication 
• Sustainable accessibility means applying archivist principles
• Requirements need to be practical, usable and acceptable
• Implementation is equally important

! New role for archival institutions in the digital age:  advising in 
the frontline, not at the end of the process (by then it is too late)



Questions and discussion

For more information and/or an English version of the Guideline : 
info@nationaalarchief.nl

mailto:info@nationaalarchief.nl

	Guideline website archiving�for Dutch public authorities
	Guideline website archiving for Dutch public authorities��Published January 2019. Link:�Richtlijn archiveren overheidswebsites | Nationaal Archief�
	Summary
	Foliennummer 4
	Foliennummer 5
	Foliennummer 6
	Foliennummer 7
	Foliennummer 8
	Foliennummer 9
	Why a guideline?
	Why a guideline?
	Foliennummer 12
	Main points of the guideline
	Main points of the guideline
	Main points of the guideline
	Foliennummer 16
	Foliennummer 17
	Implementation of the guideline - national level
	Foliennummer 19
	Implementation of the guideline - national level
	Lessons learned
	Questions and discussion

